MOTOR VEHICLE ACCIDENT

PATIENT INFORMATION SHEET


The attached account is YOUR responsibility

You have the following options:

1.
Pay the account yourself and then submit the account to your 
Insurance Company for reimbursement.

2.
Give this Account to your Insurance Company and complete a 
claim form (obtained from the Insurance Company).   If the claim is 
accepted they will pay us direct.

If the claim is accepted by the Insurance Company they then advise 
the surgery of the claim number and we will bill any further 
consultations related to the motor vehicle accident claim direct to the 
Insurance Company.


If the claim is denied by the Insurance Company, you then have two 
options:

(a) Accept the denial and submit the account to Medicare (see number 3 below), or

(b) Contest the denial and pay the account.  You may then submit the receipt to your solicitor for inclusion in the appeal against the denial.

3.
If you decide not to pursue the claim you can do either of the 
following:

(a)
Submit the account to Medicare and they will send you a cheque 

either:  

· Payable to you – if you have already paid the account

· Payable to the surgery – for you to forward onto the practice, if you have not paid the account.


(b)
Bring the account back to us within ninety (90) days of issue 

and we will cancel it and you may sign a bulk bill Medicare form.

This account remains your responsibility until it is paid.  It is important that you arrange payment as quickly as possible.  If any legal action for recovery is needed it will be taken against you personally.

How To Claim A Motor Vehicle Accident Claim:
STEP ONE

-
NOTIFICATION OF ACCIDENT
If you are involved in a motor vehicle accident you are required to report the accident as soon as practicable to the Insurance Commission of Western Australia.  The following details MUST be provided:
1.
Date, Time and Location of the accident

2.
Registration numbers of the vehicles involved

3.
Names and Addresses of all parties involved

4.
Names and Addresses of all witnesses

STEP TWO

-
LODGING A CLAIM

This is a separate process from notification which requires you to complete further claims forms.

ENQUIRIES

All enquiries should be forwarded onto:


Insurance Commission of Western Australia


(Third Party Personal Injury)


221 St George’s Terrace


PERTH   WA   6000


TEL:
9264 3333
